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Business Navigator 商機導航站

Oneplace SME AI 軍師

Breakthrough Design Studio 爆款設計站

Brand Amplifier 品牌放大鏡

Customer Connect 客戶心連心

Social Media Mastery 社交全攻略

Customer Voice Studio 客戶心聲影像館

Smart Customer Assistant智能客服王

Services for Starter/SME



A) SME AI 軍師
- 營銷金句
- 客戶痛點
- 產品價值與效益
- 公司或產品承諾
- 潛在客戶顧慮
- 強力優惠或產品試用
- 客戶真實見證
- 展現公司行業權威

B) One touch生成推廣主題

C) One touch生成推廣內容

Oneplace SME AI 軍師



Breakthrough Design Studio 爆款設計站



Breakthrough Design Studio 爆款設計站



Breakthrough Design Studio 爆款設計站



Breakthrough Design Studio 爆款設計站



Brand Amplifier 品牌放大鏡

Visually appealing with segmented age groups teaching focus



Brand Amplifier 品牌放大鏡

1-stop platform, Monthly reach: ~60000 people interested in 2nd hand cars



Brand Amplifier 品牌放大鏡

Ticket purchase, Tourist spots, Reservation



Social Media Mastery 社交全攻略

Sold 15,000 CD 5,000 vinyl in 3 months



3702 people reach

1610 people reach

3461 people reach

3045 people reach

Social Media Mastery 社交全攻略

Monthly reach ~6000 people



Social Media Mastery 社交全攻略

Generate 167 enquiries in 1 campaign



Lead Generation 

30 leads generated in 3 daysOver 200 responses in 3 days 220 leads generated in 10 days

Social Media Mastery 社交全攻略

Reach 9.4K people in 7 days, over 200 on-site customer visits



Social Media Mastery 社交全攻略

Total order increased 5X from 60 to over 300 



Customer Voice Studio 客戶心聲影像館

13K video view in 1 month



Corporate menu

Services for Corporates

Smart Customer Assistant 智能客服王

CRM: Marketing/Sales/Service/Inventory

Operations Assistant 營運無憂助手

Seamless Data Migration數據無縫接軌

UAT 上線前哨戰

AI 全智能商業革命



Smart Customer Assistant 智能客服王

Whatsapp marketing & automation: Send promotion to over 1000 customers, Direct sales catalogue, Q&A automation



Quotation 

Sales
Lead

Opportunity

Service

Marketing

CRM for Marketing, Sales and Service

Whatsapp integration

Whatsapp integration
Wechat integration

Wechat integration

FB/Google adv formwebsite/event integration

FB/Google adv form

website/event integration

Segmentation

Segmentation
SMS, EDM

SMS, EDM

Distribution rule, Reminder, Withdraw

Distribution rule, 

Reminder, Withdraw
Member visibility, Upper limit

Member visibility, 

Upper limit

Duplicate checking

Duplicate checking

Lead Score

Lead Score

Lead stage(s)  SOP

Lead stage(s) & SOP

Sales target

Sales target

Opportunity Kanban

Opportunity Kanban

Account receivable tracking  reminder

Account receivable 

tracking & reminder

Near expired product quick sales

Near expired product 

quick sales
Price book management

Price book management

Quotation

Quotation
Sales Order

Sales Order
Contract

Contract

Inventory management

Inventory management

Service assignment

Service assignment
Service delivery

Service delivery
Membership management

Membership management

Loyalty Program

Loyalty Program

China no.1 with 6K+ customers: Marketing/Sales/Service/Inventory



Other CRM Implementations
CRM Company Implementation Scope

Microsoft Dynamics CRM Hong Kong Trade Development Council User Requirement Design and Analysis
Prototyping 
Configuration
Data Migration
User Acceptance Testing
Post-Implementation Support

Salesforce West Kowloon Cultural District Configuration
Integration
User Acceptance Testing
Training

Odoo Accept Unlimited Lead Management
Customer Profile Management
Business Documents and Reporting

Odoo Graceful Life International Limited Lead Management
Customer Profile Management
Business Documents and Reporting

CRM Implementations



CRM Company Implementation Scope

Odoo JPS Waterproofing Limited Lead Management
Customer Profile Management
Business Documents and Reporting

Odoo Best Sonic Industrial Limited Ferry Ticket Booking Management
Private Ferry Appointment Management
Business Documents and Reporting

Odoo Wing Yip Ferry Reservation Management (Private 
Booking)
Document Management System

Odoo Vivo Academy Lead Management
Student & Parent Profile Management
Appointment Management

Odoo Angel The Pearl Girl Company Lead Management
Customer Profile Management
VIP Booking Management

Odoo SparkLiving Systems Limited Chatbot for Automatic Customer Service
eShop Implementation and Shopping Via 
Whatsapp

Odoo Faith Impact Motor Car Company Limited eCommerce for online car sales
Customer Profile Management

CRM Implementations



Digital signage
Ticketing system
Kiosk
1,200 tasks yearly
(2019-2024 7,200 tasks) 99.98% 

Operations Assistant 營運無憂助手 (e.g. UAT for Ticketing, CRM and Signage Operations)

100% Key Quality Index for pass 4 years with 3349 signage requests completed



AI 全智能商業革命

1) Automation agents 2) Corporate Knowledge Base (KB)



ONEPLACE Client and Partner References



Contact Us..
Contact person:  Mr. CW Ling
Mobile / WhatsApp: 852-68868797
Web: https://oneplace.hk/

• Hong Kong Science & Technology Park Incubation 

Programme Graduate 2015

• D-Biz Certified IT Service Provider

• Zoho CRM Solution Affiliate Partner

• Member of Jseekers Commercial Chamber

• ShareCRM Solution Partner

• ZHIPU AI Solution Partner

• TVP Service Provider

• Hong Kong Elite Alliance


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20: Other CRM Implementations
	Slide 21
	Slide 22
	Slide 23
	Slide 24: ONEPLACE Client and Partner References
	Slide 25

